Getting Started

Contact EMD and schedule
an appointment today

If a translator is necessary,
please inform clerical staff at
time of appointment.
Translators in the following
languages are available from
EMD:

0 Chinese
(Mandarin/Cantonese)
Spanish
Hmong
Vietnamese
Russian
Filipino
Punjabi
Hindi
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Consultation Service

A Free Service Provided by
Sacramento Environmental
Health Food
Protection Program

Environmental

Management Department




Let EMD Help
You Succeed

EMD is providing the
opportunity to educate
and address your facility’s
needs without the routine
inspection anxiety

All retail food facilities
are welcome and
encourage to request for a
consultation

An inspection report with
violations will not be
generated or posted online
for public viewing

Consultation is aimed at
assisting your facility and
employees to provide a
safer product to all
consumers

Consultation Service

Includes:

Benefits of a
consultation service:

e Conduct a full facility
evaluation that is similar to
a routine inspection

e On-site Food Safety and
Sanitation training for
employees

e Provide guidance on how to
stay in compliance
o Facility performance
evaluation with a
focus on major and
repeated violations

e Menu evaluations for
potentially hazardous foods

e Answer questions and
provide advice regarding
food safety issues

Assistance in complying
with food safety

regulations
O Discuss routine health
inspection

0 Enforcement proceeding

This service is free!

*The first consultation is free per
facility. The service is provided
at an hourly fee for each
additional consultation thereafter.

Facility will receive a
Bonus Food and Safety
Tool package

Increase the opportunity to
earn an Award of
Excellence
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